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Child Safe Organisation Statement of Commitment 

CAHS commits to being a child safe organisation by applying the National Principles for Child 
Safe Organisations. This is a commitment to a strong culture supported by robust policies and 

procedures to reduce the likelihood of harm to children and young people. 

 

This document should be read in conjunction with this disclaimer 
 

Aim  

To ensure that referral to Pastoral Care Services (PCS) will occur in appropriate and 
timely circumstances to ensure best practice for religious, spiritual and emotional care 
of patients and families within Neonatology. 

Risk 

Families in times of crisis are at risk for increased emotional, spiritual and religious 
distress. 

Background  

Spiritual pastoral, emotional and religious care are central components of holistic 

healthcare and support better health outcomes. To this end it is important that 

appropriate and timely referrals are made to PCS so that assessment and response by 

PCS staff can be facilitated. 

Referral 

 KEMH PCS is on duty for NICU during workdays from 8 am to 4 pm. 

 After hours and on weekends Perth Children’s Hospital (PCH) PCS is on call. 

 KEMH PCS will ensure timely clinical handovers of any patient of concern to 
PCH PCS. 

 PCH PCS will ensure timely handovers to KEMH PCS of any Neonatal patient 
seen at KEMH (see PCS guideline Out of Hours On-call Recall Service). 

https://www.cahs.health.wa.gov.au/For-health-professionals/Resources/CAHS-Clinical-Disclaimer
https://pch-healthpoint.hdwa.health.wa.gov.au/directory/clinicalsupport/Pastoral-Care/pages/default.aspx
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Principles  

Clinical staff in the NICU at KEMH and PCH are to ensure referrals to PCS occur in 
the following circumstances: 

 All babies admitted to NICU at a gestation of 25 weeks or under; 

 All babies with early prediction of poor outcomes; 

 All baby deaths. 

 The patient or family / carer are identified to have spiritual or emotional distress 
or religious need. 

All urgent referral to PCS will be attended to as soon as practicable and on the same 

day. 

All non-urgent referrals to PCS will be attended to on the same day wherever possible. 

The PCS Chaplain will assess the family’s response to what is occurring including: 

 Significant religious or spiritual orientation. 

 Meanings that may be relevant to the circumstances. 

 Their understanding of what is occurring and what responses or resources may 
be relevant. 

Following each initial visit, the PCS Chaplain will document in the medical record and 

AHS, determine what follow-up is required and complete appropriate clinical handover 

form (KEMH or PCH if required).  

 

Related CAHS internal policies, procedures and guidelines  

Neonatology 

 End of Life Care 

PCH 

 Pastoral Care Out of Hour On-Call Recall Service 

WNHS 

 Perinatal Loss 

 
  
 
 

 
 

https://healthpoint.hdwa.health.wa.gov.au/policies/Policies/CAHS/CAHS.NEO.EndofLifeCare.pdf
https://pch-healthpoint.hdwa.health.wa.gov.au/directory/clinicalsupport/Pastoral-Care/Documents/Out%20of%20hours%20oncall%20and%20recall%20service.pdf
https://healthpoint.hdwa.health.wa.gov.au/policies/Policies/NMAHS/WNHS/WNHS.OG.PerinatalLoss.pdf
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This document can be made available in 
alternative formats on request. 
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